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1. Scope
These General Terms and Conditions (GTC) apply to all contracts between the operator of the WITHLILYA.NET website (hereinafter the “Provider”) and users of the website concerning the provision of free travel information and the purchase of digital travel PDFs.
Any deviating terms and conditions of the customer shall not form part of the contract unless their applicability has been expressly agreed to in writing.
2. Services
WITHLILYA.NET provides travellers with free travel information, itineraries, recommendations and tourism-related content.
In addition, WITHLILYA.NET offers paid digital PDF travel guides and itineraries for download.
The PDF products offered consist exclusively of digital content. No physical products will be shipped.
3. Conclusion of the Contract
The presentation of products on the website does not constitute a legally binding offer.
The contract is concluded only once the customer has successfully completed the payment process and the digital download has been made available or sent by email.
4. Prices and Payment Terms
All prices stated on the website apply at the time the order is placed.
Payment is made exclusively through the payment service providers offered on the website (e.g. PayPal or other available payment methods).
The download will be enabled only after payment has been successfully received.
5. Delivery of Digital Content
Delivery is made exclusively in digital form.
After successful payment, the customer will receive access to the download or an email containing the corresponding download link.
The customer is responsible for having suitable hardware and software available to open the PDF files.

6. Right of Withdrawal for Digital Content
For digital content, the statutory right of withdrawal may expire prematurely if:
· the customer expressly consents to performance of the contract beginning before the withdrawal period has expired,
· the customer confirms that they are aware that they will lose their right of withdrawal once the download begins,
· the Provider subsequently makes the download available.
Once the download begins, the right of withdrawal expires to the extent permitted by the applicable statutory provisions.
7. Refunds
Once the digital download has been successfully made available, there is generally no entitlement to a voluntary refund of the purchase price.
The customer’s statutory rights, particularly in the event of technical defects or failure to provide the digital product, remain unaffected.
8. Rights of Use
Upon purchase, the customer is granted a non-exclusive, non-transferable right of use solely for personal use.
In particular, the customer is not entitled to:
· share the PDF files with others,
· sell them,
· rent them out,
· make them publicly available,
· reproduce them,
· publish them,
· modify them, or
· use them commercially,
unless WITHLILYA.NET has expressly given its prior written consent.
9. Copyright
All content on the website, as well as all PDF files, texts, images, maps, graphics, logos, designs and travel information, is protected by copyright.
Any use beyond the scope permitted by law requires the prior written consent of the rights holder.
Copyright infringements may be subject to civil and criminal prosecution.
10. Travel Information
All travel information is researched with the greatest possible care.
Nevertheless, WITHLILYA.NET does not warrant that the information provided is current, accurate or complete.
In particular, the following may change at any time:
· opening hours
· admission prices
· timetables
· visa requirements
· traffic regulations
· weather conditions
· security situations
· offers
· availability
Before travelling, the user is required to obtain additional up-to-date information from the relevant official authorities or providers.
11. Disclaimer Regarding Third-Party Providers
WITHLILYA.NET provides its users with travel information, recommendations and references to external offers from third parties. These may include, among other things:
· hotels and other accommodation,
· restaurants and cafés,
· airlines,
· rail and bus operators,
· taxi and transfer providers,
· car rental providers,
· tour operators,
· attractions,
· leisure activities and other tourism services.
WITHLILYA.NET is not the operator of these external offers and generally has no contractual relationship with the user in respect of these third-party providers.
A recommendation, mention of or link to a third-party provider does not constitute a guarantee, assurance or arrangement of any particular scope of services.
Contracts for services provided by third parties are concluded exclusively between the user and the respective provider.
WITHLILYA.NET accepts no liability for:
· the quality, availability or performance of third-party services,
· changes or cancellations by third-party providers,
· price changes,
· incorrect or outdated information supplied by external providers,
· non-performance of services,
· damage or disadvantages arising from the use of third-party offers.
The terms and conditions of the respective third-party provider apply exclusively to the relevant services.
12. Limitation of Liability
WITHLILYA.NET is liable without limitation for damage caused intentionally or through gross negligence.
In cases of slight negligence, WITHLILYA.NET is liable only for the breach of essential contractual obligations (cardinal obligations). In such cases, liability is limited to foreseeable damage that would typically be expected to occur.
Liability for indirect damage, consequential damage, loss of profit or other financial loss is excluded to the extent permitted by law.
The statutory liability provisions concerning damage resulting from injury to life, limb or health remain unaffected.





13. No Tour Operator Services
WITHLILYA.NET does not offer its own trips, package holidays or organised travel events.
The content provided is intended solely for information and planning assistance.
The purchase of a PDF itinerary does not create a travel contract under German travel law.
WITHLILYA.NET does not provide tour guide services, book travel services or organise complete trips.
The user makes all travel decisions at their own responsibility.
14. Force Majeure
WITHLILYA.NET is not liable for events outside its control.
These include in particular:
· natural disasters,
· pandemics,
· political unrest,
· wars or conflicts,
· measures taken by public authorities,
· technical disruptions,
· failures of payment service providers,
· internet outages,
· server disruptions.
The obligations of WITHLILYA.NET will be restricted accordingly for the duration of such events.
15. Payment Terms
Payment for paid digital products is made through the payment service providers offered on the website.
The customer is required to provide complete and accurate payment details.
If the payment information is incorrect or the payment is unsuccessful, there is no entitlement to provision of the digital product.
Any charges imposed by payment service providers are governed by their respective terms and conditions.

16. Licence Terms for PDF Travel Guides
The purchased PDF file is provided solely for personal use.
The customer is granted a non-exclusive right of use.
The following are prohibited in particular:
· sharing the file with third parties,
· selling it or using it commercially,
· publishing it on the internet,
· uploading it to platforms,
· copying and distributing it via social networks,
· using it for the customer’s own commercial travel offers.
All rights to the texts, images, structure, design and concept of the PDF travel guides remain entirely with WITHLILYA.NET or the respective rights holders.
17. Data Protection
Personal data is processed in accordance with the data protection provisions of WITHLILYA.NET.
Information regarding:
· the type,
· scope,
· purpose and duration
of data processing, as well as information about users’ rights, is provided in the website’s Privacy Policy.
When external payment providers are used, their own privacy policies also apply.
18. Final Provisions
The law of the Federal Republic of Germany applies, excluding the United Nations Convention on Contracts for the International Sale of Goods, to the extent permitted by law.
Mandatory consumer protection provisions of the country in which the consumer has their habitual residence remain unaffected.
19. Jurisdiction
To the extent permitted by law, the place of jurisdiction shall be the registered office of the Provider.
With respect to consumers, this provision applies only where the consumer has no general place of jurisdiction in Germany or the consumer’s place of residence is unknown.
20. Severability Clause
Should any individual provision of these GTC be or become wholly or partially invalid, the validity of the remaining provisions shall remain unaffected.
The statutory provisions shall apply in place of the invalid provision.
21. Contact
Website operator:
WITHLILYA.NET
Email: withlilya.net@gmail.com
Website: www.withlilya.net
Address:
Yulianna Yildirim
Gravelottestr. 1
47229 Duisburg
Germany
22. Amendments to the GTC
WITHLILYA.NET reserves the right to amend these GTC where this is necessary due to changes in the law, technical developments or changes to the services offered.
For contracts already concluded, the terms and conditions valid at the time the contract was concluded shall apply.
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